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Oxford Garden: Built-in Quality

At Oxford Garden, we’re not content with resting on our laurels. Instead, we
continually examine and reexamine our products, designs, and manufacturing
processes to find opportunities for improvement. We strive to offer the finest
outdoor wood furniture at affordable prices by focusing on the following
cornerstones:

e Product dry-fitting. Before we package and ship any product, we put it
together ourselves to ensure that it assembles seamlessly. You can rest
assured you'll receive a genuine Oxford Garden piece with a precise fit
and unrivaled stability.

e Rigorous consumer safety measures. A majority of our products
undergoes stringent consumer safety tests to ensure that they're
completely safe and suitable for their intended uses. Because product
safety is a primary concern, ongoing tests are conducted from the design
stage through completion of the manufacturing process, providing our
customers with peace of mind.

e Multiple quality control checkpoints. Quality control gateways, or
checkpoints, are nothing new in manufacturing, but at Oxford Garden we
take it a step further. We have established a unique multiple quality control
checkpoint program—in the event that a problem arises, we obtain the
specific information required to pinpoint and fix it. We stand behind each
handcrafted item with rigorous quality control protocols.

We work tirelessly to ensure that each product is of a high enough caliber to bear
the Oxford Garden name. After comprehensive testing of premium building
materials, our multiple checkpoint quality control system provides several
opportunities to detect and address any issues that may arise during the
production process. All products are dry-fitted, inspected, and tested for safety
before packaging for shipping. At Oxford Garden, we guarantee that top-notch
quality is built into everything we make.
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